


ABOUT US

Xing Solutions, a distinguished Business Process Outsourcing (BPO) company in Karachi Pakistan, is
committed to aiding businesses in cost reduction through our specialized offshoring and outsourcing
services. Operating from state-of-the-art facilities, we cater to companies.

Seeking enhanced operational efficiency. Our proficiency extends to delivering skilled candidates in
areas such as IT Help desk, Customer Services, Sales, and Web Development, ensuring optimal support |
for diverse business needs.

Xing Solutions a well-established management consulting, technology services and professional
services firm. Inexistence, we provided range of products and services to clients that hail from various
Sectors having wide range of solutions with international based developed ERP Implementation as
well as local customize solution as per customer needs we here to serve customer as their technical
partner to supportinall possible manner.

We provide cost effective software solutions and services for all kinds of businesses . Merging
technology with business we help our clients businesses.




COMPANY HISTORY

we have undergone substantial growth, particularly in technological advancements and various operational aspects.
Commencing with the establishment of a robust foundation, we transitioned into a phase of continual innovation, staying at
tuned to evolving industry standards.

Strategic investments in research and development were pivotal, enabling us not only to keep abreast of emerging trends but also to
pioneer ground breaking solutions. Collaborative endeavors and partnerships with industry leaders further enriched our capabilities,
positioning us asa dynamic force in the IT sector.

Client satisfaction became a cornerstone of our success, shaping our commitment to delivering tailored solutions and fostering lasting
relationships. The feedbackloop from our dlients served as a valuable guide, propelling us to refine and enhance our services continually.

Aswereflect on ourjourney, pride is taken in the strides made — from modest beginnings to a dynamic entity influencing the I'T scape. This
growth narrative extends beyond technological prowess, embodying a holistic commitment to progress, innovation and exceeding
expectations. Positioned at the threshold of the future, we remain poised for continued growth, eagerly embracing the challenges and
opportunities thatlie ahead.

OUR VALUES

We as a company anchored in excellence, integrity and client focus . We embrace innovation and collaboration, commit to
continuous improvement , and prioritize respect for people, upholding responsibilities for social and environmental well-
being we navigate changed with adaptability . Our collective success hinges on teamwork, build on collaboration and
mutual support.




OUR SERVICES

Company specializes in the conceptualization and delivery of large and complex projects. Our services embrace the
entire project life cycle from IT strategy formulation to operations and facilities planning and management. They
encompass project management, systems engineering, software development, implementation, training,
documentation and support, and business process outsourcing. To manage projects and deliver customized systems,
our competencies cover a wide range of enabling technologies and in order to deliver services, the company maintains
a careful balance in its personnel resource enabling it to cover a wide spectrum of management, technical and
operational skills.

WHATSAPP API SOLUTION

Revolutionize your business communication through our advanced WhatsApp API solution. Effortlessly integrate
robust messaging features, automate intricate processes, and amplify customer engagement. Unleash the full potential
of WhatsApp tailored precisely to fulfill your intricate IT requirements, ensuring a seamless and dynamic digital
experience.

SMS SOLUTIONS

Optimize your communication strategy with our SMS solutions. From instant notifications to personalized messaging,
our IT-centric platform ensures seamless integration and enhanced engagement. Elevate your reach and efficiency
with our tailored SMS solutions.




CONTACT CENTER SOLUTIONS

Immerse your business in unparalleled customer support excellence with our IT-driven services.
We offer a comprehensive suite of solutions designed to elevate customer satisfaction to new
heights.

From swift problem resolution to proactive assistance, our approach is rooted in cutting-edge
technology and personalized strategies.

Our team of skilled professionals is dedicated to ensuring seamless interactions and resolving
issues with utmost efficiency.

Through advanced IT solutions, we streamline customer support workflows, optimizing
processes to deliver a swift and tailored experience.

Embrace a proactive approach to customer engagement, leveraging our expertise to anticipate
needs and exceed expectations.

With our customer support services, your business not only resolves queries but establishes
lasting relationships, creating a foundation for sustained success in the dynamic landscape of
modern IT."




ERP IMPLEMENTATION

Our methodology of implementation is standardized with Microsoft's Sure Step Methodology processes and compliant to all international requirements as well. The

methodology of implementation describes the clear strategy for defining requirements, conducting Business Process re-engineering and implementing the final solution. XING
SOLUTIONS would be adopting Enterprise model of Sure Step Methodology to implement Methodology .

PLANNING

End to End Process Develop a comprehensive
implementation plan outlining goals, timelines, and
resource allocation.

CUSTOMIZATION

Tailor the ERP system to align with specific business
processes and requirements.

MONITORING

Continuously monitor system performance
and user feedback post-implementation for
optimization

EVALUATION

Conduct regular assessments to measure ERP
effectiveness and identify areas for improvement.

OPTIMIZATION

Make necessary adjustments based on user
feedback  and changing  business
requirements to ensure sustained efficiency.




CLOUD STORAGE SERVICES CLOUD SERVICES

Positioned at the forefront of IT innovation, our company excels
in delivering comprehensive cloud storage services. Leveraging

Our comprehensive suite includes infrastructure as a

service (IaaS), platform as a service (PaaS), and

advanced technologies, we provide secure, scalable, and software as a service (SaaS), ensuring flexibility and

seamlessly accessible solutions to meet the evolving needs of scalability for our clients. From secure data storage to
seamless application deployment, our cloud services

are designed to enhance efficiency, optimize resources,

modern businesses. Our cloud storage services are not merely
repositories but dynamic platforms fostering real-time

collaboration, robust data backup, and efficient management. = _ _ _ o
: : : : and facilitate innovation. With a focus on reliability,
With a focus on security protocols, data integrity, and

: : security, and advanced technologies, we empower
customizable storage options, we ensure that your CLOUD STORAGE v, SIES, P

organization's critical assets are not only safeguarded but also organizations to navigate the complexities of the digital

easily retrievable. Embrace a future-ready approach to data landscape and harness the full potential of cloud

management with our cloud storage services, designed to computing.”

optimize workflows and drive operational excellence.

HOSTING SERVICES

Our hosting solutions encompass shared hosting, virtual
private servers (VPS), dedicated servers, and cloud hosting,
catering to diverse business needs. With a commitment to
high-performance, security, and seamless scalability, our
hosting services ensure optimal website and application

EMAIL HOSTING SERVICES

Empower your communication infrastructure with our
specialized email hosting services. As a leading IT company,
we offer secure and efficient solutions to meet your

business's email needs. Our services include custom domain

, _ hosting, robust security features, and scalable storage
performance. Whether youre a small business or an . : . :
_ _ _ _ _ options. Experience seamless collaboration and reliable
enterprise, we provide tailored hosting solutions that - . . : : :
communication with our tailored email hosting services,

guarantee a stable and efficient online environment, el e T i ERe ctivity and

allowing you to focus on your core business objectives with professionalism in the digital realm.

confidence."
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MANAGED SERVICES

MANAGED IT SERVICES MANAGED NETWORK SERVICES

Xing solutions is a leading managed IT services XING SOLUTIONS experienced engineers provides

provider for offering effective solutions in: enterprise-wide network infrastructure

e [T Systems management management and monitoring services

 Business continuity, Data backup and including:
disaster recovery e NOC Management
e Data storage and management  Network discovery and analysis
e Communications services * Trouble shooting
» Capacity planning

» Network security management

MANAGED TELECOM SERVICES IT OUTSOURCE SERVICES

XING SOLUTIONS specializes in highly available and
robust MPLS, SIP and Internet connectivity design,
implementation and management, field support, system

As a trusted partner, we offer a range of solutions
including software development, technical support, and
infrastructure management. Our skilled professionals

monitoring, network planning and seamlessly integrate with your team, providing cost-

provisioning on RAN/Core network and effective and scalable solutions. With a focus on quality,

SLA assurance and also: security, and innovation, our IT outsourcing services
» Field Support enable you to concentrate on your core competencies
* Help Desk while we handle the technical intricacies, ensuring
*NOC optimal performance and sustained growth for your
 Wi-Fi services business."




WEBSITE & E-COMMERCE

Xing Solutions elevating, Your Online Presence. As a premier Web Development Company, Xing
Solutions is dedicated to delivering unparalleled Web Application Development and Web
Development Services, ensuring optimal results and substantial business improvement.

Journey with our comprehensive website and e-commerce solutions, meticulously crafted to
redefine your digital footprint. Our web design services go beyond aesthetics, focusing on user
experience, responsiveness, and seamless navigation. Whether you seek a corporate showcase
or a dynamic portal, our team tailors designs that captivate and engage your target audience.

In the realm of e-commerce, we offer a robust platform that integrates seamlessly with your
business processes. From secure payment gateways and inventory management to personalized
user accounts, our e-commerce solutions are designed for scalability and efficiency. We
understand the importance of user trust, implementing state-of-the-art security measures to
safeguard customer data and transactions

Throughout the development lifecycle, we emphasize user testing, feedback integration, and
continuous refinement. Post-launch, our commitment extends to ongoing support, analytics
tracking, and adaptive optimization to keep your website and e-commerce platform at the
forefront of technological advancements. Partner with us to not just establish an online presence
but to create an immersive digital experience that propels your brand towards sustained success
in the competitive online landscape.




MOBILE APPS
DEVELOPMENTS

Xing Solutions excels in Mobile App Development,

seamlessly blending cutting-edge technology with user- Platform Expertise: Proficiency in
centric design. Our agile approach ensures efficient project developing apps for i0S and Android
delivery, and our diverse expertise spans i0S and Android platforms.
platforms. From collaborative ideation to strategic

deployment and ongoing support, we are your partners in

achieving digital success through innovative mobile

applications.

] . Cutting-Edge Technologies: Staying at
The development process involves the integration of - _ S . the forefront of technological
cutting-edge technologies to bring your app to life on both P advancements to integrate the latest
iOS and Android platforms. We prioritize scalability, ' £ features.

responsiveness, and robust functionality, adhering to ' -

industry best practices and the latest mobile development

standards.

Thorough testing is conducted to guarantee a seamless

user experience across diverse devices. Post-launch, our : : :
Quality Assurance: Rigorous testing

commitment extends to ongoing support, updates, and
processes to guarantee a seamless,
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continuous optimization based on user feedback and b :
ug-free app experience.

emerging trends.Whether you're aiming for consumer

apps, enterprise solutions, or anything in between, our

mobile app development services are tailored to not just

meet but exceed expectations, ensuring your app stands

out in the competitive mobile landscape.”
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FUEL AUTOMATION
SOLUTION

Integrated into our IT operations, our Automated Fuel Management Systems, complemented by route
optimization capabilities, form a robust solution aimed at substantial reduction of fuel expenses. This
sophisticated software meticulously analyzes comprehensive fuel-related data, providing in-depth insights
into consumption patterns, vehicle efficiency, and optimal routes.The system utilizes advanced algorithms
to optimize routes, considering variables such as traffic patterns, vehicle fuel efficiency, and real-time data.
By intelligently streamlining transportation logistics, it not only contributes to cost savings but also
enhances overall operational efficiency.

Furthermore, our Automated Fuel Management Systems offer detailed reporting and analytics. This
includes real-time monitoring of fuel usage, identification of fuel inefficiencies, and the ability to generate
customized reports for thorough analysis. These insights empower decision-makers within the IT
company to implement strategic measures for further cost reduction and operational improvements.In
essence, the integration of these systems aligns with our commitment to technological innovation and
operational excellence, providing a tailored solution that addresses the specific fuel management needs of
our IT operations.




POS SERVICES

We offer a comprehensive POS system encompassing a Sales transaction application,
Probe integration component, Autoslip component, Pre-printed slip (print format),
A/R, A/P, and GL applications. Additionally, our solution features an SMS service for
customer alerts and seamless integration with existing ERP systems.This versatile
solution seamlessly integrates with our fuel automation system, ensuring a harmonious
and efficient workflow. However, it is equally adept at functioning independently,
making it an ideal choice for various stores or marts.

For a firsthand experience, we invite you to explore our demo solution at
pos.xingsol.com. Should you have any inquiries or wish to delve deeper, feel free to
reach out to us, and we will gladly provide login credentials for your convenience.




CUSTOM
APPLICATION

At software development your dedicated partner in
software development. Our agile approach, tailored
solutions, and proficiency in cutting-edge technologies
ensure a seamless and impactful journey from concept to
deployment. Join us in wunlocking the potential of
intelligent software solutions for your business.

‘ Agile Development: A flexible approach for
rapid, adaptive project delivery.

Technology Expertise: Proficiency in diverse
‘ technologies for comprehensive solutions.

Deployment Excellence: Methodical release
‘ processes for seamless integration and
operation.




CUSTOMER SUPPORT SERVICES

Discover unparalleled customer support with Xing Solutions
Our round-the-clock services ensure your clients receive timely
assistance, making their experience with your products or services

truly seamles.

1. ALWAYS AVAILABLE

24/7 support to address queries
and concerns promptly

2. ACCESSIBLE CHANNELS

Reach us effortlessly through chat,email
and phone for convenience.

3. TECHNICAL EXPERTISE

Our support team is well-versed in
the intricacies of our products and services .




REACH US

Website: www.xingsol.com
Email @: info@xingsol.com

Contact: 0311-1109464

KARACHI OFFICE

Address: C 10 block 9, Gulshan-e-
Igbal, Karachi

LAHORE OFFICE

Address: 98/11 Haseeb Block
Azam Garden Lahore

THANK YOU



